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mnIÊr
	 	 EzTaM
	 nItiCn

Adult
Family 
Homes
(AFH)

esvabe®mI	nigkicçobtΩm∏´nnaykdƒan DDA

Developmental  
Disabilities  

Administration	

(naykdƒan	
/PivDÏn—	

BikarPaB)

tMbn'TI	1	PaKxageCIg 
1 (800) 462-0624 
TTY (509) 568-3038
1611 W. Indiana Ave.
Spokane, WA 99205-4221
TUrs‡BÊ	(509) 329-2900

 
tMbn'TI	2	PaKxageCIg
1 (800) 788-2053
TTY (360) 714-5002 
840 N. Broadway 
Bldg. A., Suite 100
Everett, WA 98201-1288
TUrs‡BÊ	(425) 339-4833

tMbn'TI	3	PaKxageCIg
1 (800) 248-0949  
TTY (253) 572-7381 
1305 Tacoma Ave. S.  
Suite 300
Tacoma, WA 98402
TUrs‡BÊ	(253) 404-5500

tMbn'TI	1	PaKxagt∫Ëg 
1 (800) 822-7840 
TTY (509) 454-4321
3700 Fruitvale Blvd.  
Suite 200
Yakima, WA 98909-2500 
TUrs‡BÊ	(509) 225-4620 

tMbn'TI	2	PaKxagt∫Ëg 
1 (800) 314-3296 
TTY (206) 720-3325
1700 E. Cherry St. # 200
Seattle, WA 98122
TUrs‡BÊ	(206) 568- 5700

 
tMbn'TI	3	PaKxagt∫Ëg
1 (800) 339-8227 
TTY (360) 586-4719 
Point Plaza East 
Bldg. 2, 3rd Floor
6860 Capitol Blvd. SE
Olympia, WA 98504-5315
TUrs‡BÊ	(360) 725-4250

®ksYgesvasgmkicç	nigsuxaPi◊l	(Department of Social and Health 	
Services, DSHS)	nwgeZ√IØ¥suvtΩiPaB	nigsuxPaBrbs'buKl,	®KYsar,	nigshKmn—	

kan'EtmanPaBl÷®besIreLIg	tamry⁄´nkarp†l'nUvkardwknaM,	karbeg˚It,	nig	
karcUlrYmkñ¨gPaBCa´dKU.

etInaykdƒan	DDA	mantaMgenATINax¬H?
n	 karBinit¥bEnΩmelIkarbMBan®kwt¥®km/aC∆ab‡Nˆ,	Edl/acbN†alØ¥mankar	

h√wkh√Wn,	kar®bwkßaeyabl',	karpakBin‡y,	karQb'dak'kargarØ¥eZ√I,	…kar	
bJçb'/aC∆ab‡Nˆ,	kardkhUt/aC∆ab‡Nˆ	…karB¥Ár/aC∆ab‡Nˆ.

n	 krNIecaT®bkan'/MBIkarrMelaPbMBannwg®tUveKbJÇËneTAkan'®kumedaH®say	
bN†wg	(CRU)	ehIybuKlik	RCS	nwg®tUveKcat'Ø¥esuIb/eg˚temIlkrNI	
enH	eTAtamt®mUvkarCacaM◊c'.	RCS	k°nwgesuIb/eg˚temIl®Kb'krNIbN†wg	
s†IBIkarrMelaPbMBanrbs'eKhCnTaMg/s'	Edl®tUveKb†wgtamTUrs‡BÊeTAkan'	
bN†ajTUrs‡BÊbnÊan'rbs'	CRU tamelx	1-800-562-6078	Edr.

edIm∫IEs√gyl'Bt·manBis†arbEnΩm,	sUm/eJÇIj	
cUleTAkan'eKhTMB‡rnaykdƒan	DDA	enA	–

www.dshs.wa.gov/ddd

n	 /ñk/acTUrs‡BÊTak'TgeTAkariyal‡y	DDA	®bcaMtMbn'rbs'/ñk	ehIysuM	
niyayCamYy/ñk®Kb'®KgZnZansMNuMer]grbs'/ñk.

n	 /ñk/acesñIsuMp†l'esck†IENnaM/MBIkmµviZIesuIb/eg˚tbN†wg´nkarEzTaMsuxPaB	
ry⁄eBlEvg	tamelxTUrs‡BÊ	1-800-562-6028	…/anemIlBt·mankñ¨g	
eKhTMB‡rrbs'BYkeKenA	– www.ltcop.org	.

n	 /ñk/ac/anemIlBt·mankñ¨geKhTMB‡rrbs'	ALTSA	enA	– 	
www.aasa.dshs.wa.gov/professional/afh.htm .

etIáe®CIserIsmnÊIr	AFH	edayreb\bNa?

/tiziCn	nig®KYsar…/ñktMNag®sbc∫ab'rbs'/tiziCn	e®CIserIs/ñkp†l'esva	
EzTaM.	/ñkp†l'esvaEzTaM®tUvEtCa/ñkCMnajxageKhdƒanGkeTskmµ	DD 	
Specialty Home	ehIy®tUvEtTTYl◊n/aC∆ab‡NˆBI®ksYg	DSHS.		
naykdƒan	DDA	®tUvEt/nuJÔatelIkardak'	Ø¥rs'enAtameKhdƒanciJçwm	
Camunsin	eTIb/ñk/acerIcUleTArs'enAkñ¨geKhdƒanenaH◊n.

etIá/acEs√grkBt·manBis†arbEnΩms†IBImnÊIr	AFH	enATINa?



naykdƒan	DDA	p†l'	–
n	 kar®Kb'®KgsMNuMer]g	(Case Management),	edayrYmmannUvkarp†l'	

karvayt´m¬	CARE	®bcaMqñaM	edaymanbuKlikcuHpÊal'.

n	 /ñkGkeTsEpñk®tYtBinit¥kargar®bcaMtMbn'	nigkarbeg˚InKuNPaB		
(Regional Performance and Quality Improvement 
Specialists) nwgcuHCYbCamYy	AFH	edIm∫Ivayt´m¬emIl/MBIKuNPaBesva		
®BmTaMgedIm∫Ip†l'kar®bwkßaeyabl'	nigkarbN†¨HbN†alcMeNHdwg.

n	 Kilanubdƒayika	Edlman/aC∆ab‡Nˆ	/accuHCYbCamYy	AFH	edIm∫Ivayt´m¬	
emIlEpnkaresva	®BmTaMgedIm∫Ip†l'kar®bwkßaeyabl'	nigkarbN†¨HbN†al	
cMeNHdwgdl'/ñkp†l'esvaEzTaMsuxPaB	nig/ñkemIlEzeKhCn.

naykdƒan	RCS	p†l'	–
n	 /aC∆ab‡Nˆ	nigkar®Kb'®KgelImnÊIr	AFH TaMg/s'.

n	 /aC∆aZr®Kb'®Kg/aC∆ab‡NˆnwgcuHCYbmnÊIr	AFH	Edlman/aC∆ab‡NˆnImYy	
ya"gehacNas'enAer\gral'	18	Exm†g	edayKµankarCUndMNwgCamun.

etImnIÊrEzTaMnItiCn	(AFH)	Ca/√I?

mnIÊr	AFH	®tUv◊nebIklTÛPaBp†l'CUndl'CnTaMgLay	Edlmanlk≈Nsm∫t†i	
TTYlesvaBInaykdƒan/PivDÏn—BikarPaB	(Developmental Disabilities 	
Administration, DDA)	/ayucab'BI	18 qñaMeLIgeTAEdl®tUvkarcaM◊c'nUv	
karEzTaM,	karobtΩm∏,	nigkar®Kb'®Kgditdl'.	eKhCn/acTTYl®◊k'CMnYytam	
ry⁄®ksYg	DSHS (kmµviZI	Medicaid) …karbg'®◊k'GkCn.	sB√´z©enH	man	
mnusß	EdlmanBikarPaBBIkMeNIt…BIekµgv‡y	cMnYnCag	1,600	nak'	kMBugrs'	
enAkñ¨gmnIÊr AFH nanakñ¨grdƒva"suInetan	.

mnIÊrEzTaMnItiCn	(AFH)	KWCalMenAdƒan	EdlCakmµsiTÛip†ac'mux	…CYlbn†eday	
/ñkp†l'esvabe®mIEdlman/aC∆ab‡Nˆ.	mnÊIrenHp†l'kEn¬gsñak'enA	nigm˙Ëb/ahar,		
karemIl®Kb'®Kg	24	ema"gkñ¨gmYy´z©,	nigkarEzTaMedaypÊal'	s®mab'mnusßeBj	
v‡ycMnYnBI	2	eTA	6	nak',	/ayucab'BI	18	qñaMeLIgeTA.	eKhdƒanenH®tUv◊np†l'	
/aC∆ab‡Nˆ	nig®Kb'®Kgedaynaykdƒanesvabe®mIeKhCn	(RCS)	rbs'/Pi◊l	
kicç®Kb'®KgesvaCraPaB	nigkarobtΩm∏ry⁄eBlyUr	(Aging and Long 	
Term Support Administration, ALTSA)	rbs'®ksYg	DSHS	.

etInrNaCa/ñkrs'enAkñ¨gmnIÊrEzTaMnItiCn?

etIkarbN†¨HbN†alcMeNHdwg/√Ix¬H®tUv◊nt®mUvs®mab'	

/ñkp†l'esvaEzTaMsuxPaB	nig/ñkemIlEzeKhCn	AFH?

®Kb'/ñkp†l'esvaEzTaMsuxPaB	AFH TaMg/s'®tUvEtCYbtaml‡k≈x‡NÎt®mUv´nkar	
p†l'/aC∆ab‡Nˆ	nigkarbN†¨HbN†alcMeNHdwg	(Chapter 388-76 WAC).		
/ñkp†l'esvaEzTaMsuxPaBEdlman/aC∆ab‡Nˆ	nignayk®Kb'®KgeKhCn®tUvEt	
◊nbMeBjvKbN†¨HbN†alcMeNHdwg	EpñkGkeTsEzTaMmnusßmanBikarPaBBI	
kMeNIt…BIekµgv‡yCamunsin	eTIb/aceZ√IkarCamYynwgeKhCn	EdlmanBikar	
PaBBIkMeNIt…BIekµgv‡y	eTA◊n	(http://www.dshs.wa.gov/ddd/
cal_specialty.shtml)	.
n	 naykdƒan	DDA	p†l'karbN†¨HbN†alcMeNHdwgEpñkGkeTsEzTaM	

eKhCn	nigCMnYyEpñkbecçkeTskñ¨gpÊH.
n	 buKlik	DDA	®bcaMtMbn'p†l'kar®Kb'®KgelIkarZanara"b'rgKuNPaB	

s®mab'mnÊIrEzTaMnana.
®Kb'/ñkp†l'esvaEzTaMsuxPaB	nig/ñkemIlEzeKhCn	AFH	TaMg/s'®tUv◊n
t®mUvØ¥bMeBj	–
n	 muxviCÇamUldƒanEpñkEzTaMsuxPaB	Edl◊nEks®mYleLIgvij  

(Revised Fundamentals of Caregiving course);	nig	
n	 karsikßaCabn†cMnYn	10	ema"gkñ¨gmYyqñaM@.

karsikßaCabn†®tUv◊nt®mUvdl'®Kb'/ñkp†l'esvaEzTaMsuxPaB	nig/ñkemIlEz	
eKhCn	AFH	TaMg/s'.	naykdƒan	DDA	p†l'CUnnUvkarbN†¨HbN†acMeNH	
dwgmYycMnYn	Edlep†atelIbJ˙aBikarPaB,	kar®T®Tg'≤riyabzviCÇman,	nig®bZan	
bTd´T@eT\t.	karbN†¨HbN†alcMeNHdwgTaMg/s'®tUv◊np†l'CUndl'buKlik		
AFH	eday≤tKit´z¬	ehIykarbN†¨HbN†alTaMgenHmanb®bugCUnelIeKhTMB‡r		
´n	DDA Provider Training Opportunities	enA	–			
http://www.dshs.wa.gov/ddd/cal_provider.shtml	.

etImankarbN†¨HbN†alcMeNHdwgbEnΩm/√Ix¬H	®tUv◊np†l'CUndl'	

/ñkp†l'esvaEzTaMsuxPaB	nig/ñkemIlEzeKhCn	AFH?

naykdƒan	DDA	sgÙwmØ¥/ñkp†l'esvaEzTaMsuxPaB	nig/ñkemIlEzeKhCn		
AFH	TaMg/s'TTYlZanaza	eKhCnmñak'@TTYl◊nnUvbTBiesaZn—Epñk	–

n	 suxPaB	nigsuvtΩiPaB;

n	 smtΩPaBkñ¨gkarcat'EcgskmµPaB®bcaM´z©	nigkarbn†cab'ykeKaledApÊal'	
x¬Án;

n	 /MNac	nigCe®mIspÊal'x¬Án;

n	 t´m¬pÊal'x¬Án	nigkarTTYlsal'x¬Ánedayx¬ÁnGgnigeday/ñkd´T;

n	 bTBiesaZn—TUlMTUlaykñ¨gCIvitCat'Es†g	nigCIvitsgmkicçkñ¨gshKmn—rbs'	
BYkeK;	nig

n	 TMnak'TMngl÷CamYymit†Pki†	nigjatisn†an.

etInaykdƒan	DDA	sgÙwmcg'◊n/√Ix¬HBI/ñkp†l'esvaEzTaMsuxPaB		

nig/ñkemIlEzeKhCn	AFH?

/ñkp†l'esvaEzTaMsuxPaB	nig/ñkemIlEzeKhCn	AFH	®tUv◊nt®mUvØ¥p†l'	–

n	 kEn¬grs'enA	nigm˙Ë/ahar;
n	 karemIl®Kb'®Kg	24	ema"gkñ¨gmYy´z©;	nig
n	 CMnYyEpñkEzTaMsuxPaBedaypÊal'	eTAtam/√IEdl◊nrkeXIjenAkñ¨gT®mg'	

karvayt´m¬	CARE rbs'eKhCn.

eKhCnmñak'@®tUvEtmankarvayt´m¬Epñkr◊ykarN—	nigkarvayt´m¬	
TUlMTUlay	(Comprehensive Assessment and Reporting 	
Evaluation, CARE)	EdlbMeBjedaynayk®Kb'®KgZnZansMNuMer]g		
DDA (DDA Case Resource Manager)	muneBlTTYlyk	
eKhCncUl.	karvayt´m¬enH®tUv◊neZ√IeLIgCamYysamICn	nig®kum®KYsar		
…/ñktMNag®sbc∫ab'rbs'Kat'.	

etImanesva/√Ix¬H®tUv◊np†l'CUnenAkñ¨gmnÊIr	AFH?

karvayt´m¬enHer\brab'lm÷it/MBIesck†I®tUvkarxagEpñkkar®T®Tg'	nigesck†IbMNg	
rbs'samICns®mab'esvabe®mI,	ehIyk°vayt´m¬emIl/MBIk®mitzñak'´nkarEzTaM	nig	
t´m¬s®mab'esvabe®mIpgEdr.	karvayt´m¬	nigEpnkarN—esvabe®mIenH®tUvEt◊n	
Binit¥eLIgvijCa®bcaMqñaM	edaykareZ√Ism∏asn—enAtampÊH,	CamYysamICneday	
nayk®Kb'®KgZnZansMNuMer]g DDA.

bEnΩmBIelIenHeTAeT\t,	/ñkp†l'esvaEzTaMsuxPaB´nmnÊIr	AFH	®tUv◊nt®mUvØ¥	
bMeBjEpnkarcrcakarEzTaM	(Negotiated Care Plan).	enHCaEpnkar	
EzTaMsuxPaBs®mYltamlk≈N⁄buKl	Edl◊nbeg˚ItedaymankarcUlrYmBI	
eKhCn	nig®kum®KYsar	…/ñktMNag®sbc∫ab'rbs'Kat'.	EpnkarcrcakarEzTaM	
enHrYmmanesvakmµ	nigskmµPaBnana	Edl◊ncrcarrvagsamICn	nig/ñkp†l'	
esvabMerI,	dUcCa	–	

n	 CMnYy/medaykarEckcayesvabe®mIkicçkarEzTaMpÊal'x¬Án;	nig

n	 karTTYlskmµPaBshKmn—,	karNat'CYbEpñkeBT¥,	nigkareZ√IdMeNIr	
dwkCJÇËn.

eKhCn®tUvEtcUlrYmbg'´z¬TIkEn¬grs'enA	nig´z¬m˙Ëb/aharrbs'BYkKat'BI®◊k'cMNUl	
rbs'BYkKat'	.	®ksYg	DSHS	ra"b'rgbg'´z¬	EdlenAesssl'TaMgb"unµan	eday	
Ep÷kelIk®mit´nesck†I®tUvkarrbs'samICn.

tInrNaCa/ñkbg'´z¬esva	AFH?

etInrNaCa/ñkemIlkarxus®tUvelIesva	AFH?

vaKWCaeKalneya◊yrbs'®ksYgesvasgmkicç	nigsuxaPi◊l	(DSHS) Edlza	KµanCnNamñak'Kb∫I®tUveK®bkan'erIse/Ig	(enAkñ¨gkargar…esvakmµ)	edaysarBUCsasn—,	BN·sm∫¨r,	eKalCMen],	sasna,	sJÇatiedIm,	Ce®mIsp¬ËvePT,	/ayu,	ePT,	vt†man´n	

bJÔasµartI,	BikarPaBp¬Ëvsti…p¬Ëvkay,	kare®bI®◊s'Eq˚Edl◊nbg√wkedIm∫InaMp¬Ëv	…st√be®mIesvakmµd´T@eT\tedaymnusßEdlmanBikarPaBNamñak',	…sΩanPaB´n/tItyuTÛCneLIy.

http://www.dshs.wa.gov/ddd/cal_specialty.shtml
http://www.dshs.wa.gov/ddd/cal_specialty.shtml

